
 

 

 

 
GLOW Family Support 
Hillside Children’s Center 
 

GLOW Family Support offers parents/caregivers an opportunity to become knowledgeable and 
empowered so that they can become more effective in meeting their families needs. Empowering 
families provides them with the ability to identify their families strengths and resources and build 
upon them. 

 
 
 

ABOUT THE SERVICE 
 

GLOW Family Support offers parents/caregivers an opportunity to connect with other parents who 
have a child with a Mental Health, emotional, behavioral or social need and are encouraged to 
build natural community supports amongst themselves. Connecting with other parents/caregivers 
with similar needs can reduce the stress and stigma associated with raising a child with special 
challenges. GLOW helps to empower parents/caregivers to become more effective in meeting 
their family's needs. Education and knowledge provides families with the ability to identify their 
strengths, needs, resources and empowers them to move towards interdependence. GLOW offers 
Support groups with respite care, advocacy, referral support, educational opportunities, 
information, a parent library and family activities.  

 
CONTACT INFORMATION 
 
Hillside Family of Agencies 
585-256-7500 
integrationctr@hillside.com 
24 hours / day  

 
FACILITY 
 
Batavia 
50 Batavia City Center, Batavia 
 
Mt. Morris 
24 Main St., Mt. Morris 
 
Warsaw 
96 West Buffalo St, Warsaw 

 
SUPPORTED BY 
 
NYS Office of Mental Health 

ELIGIBILITY CRITERIA 

mailto:integrationctr@hillside.com


 

 
Gender: Male and female 
Age Range: 5 - 18 

RESIDENTS OF 
 
Genesee County, Livingston County, Orleans County, Wyoming County 
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